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Common icons and useful information

Common icons

Icon What it does

t.', This is the help icon. If you click on this icon, further information will be displayed.

& This is the close icon. Clicking on this icon will close the help text that is displayed.

_ This is the annotation icon. Where this icon appears, you can record further
b information. Any information you record in an annotation will be presented on the
final return as a footnote.

Useful information

Saving
eReturns automatically saves while you are working. You do not need to remember to click save
while working in eReturns.

Required information and fields

All required fields are marked with an asterisk (*).
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Creating an eReturns account

Accessing eReturns

All referendum entities will need to create an eReturns account to lodge a referendum return.

A financial disclosure entity will not be able to use their existing

referendum returns.

eReturns account - a new eReturns account must be created for

Getting started

eReturns can be accessed at https://ereturns.aec.gov.au/.

C m

eReturns 4

& hiips://ereturns.aec.gov.au

+

The eReturns webpage displays the following login screen. Click ‘Create an eReturns account’.

This will take you through a wizard to create your account.

Login to eReturns

User name*

Password™

I've forgottip My yser pame
C Retu

Create a
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Create an eReturns account

The first screen requires you to select the type of return you need to complete. Select
‘Referendum entity or donor’. The next screen you will be able to select ‘Referendum entity’.

Step 1: Start

Select the type of eReturn account you reguire. This will take you through a wizard to create your account.

L. .l eReturns account type

Start What type of eReturn account do you need to complete?
(' Donor (annual and/or election)

’ Referendum entity or donor

———

To navigate through the eReturns wizard use the ‘Back’ and ‘Next' buttons at the bottom right of
the screen.

Select ‘Referendum entity’ from the eReturn account types:

Create an eReturns account

Select the type of eReturn account you reguire. This will take you through a wizard to create your account.

Referendum entity or donor

, individual donor or an organisation donor?
) Referendum entity
Ralosoned isatiah donor
' Referendum individual donor

Use the ‘Next’ button to provide information on the referendum entity and update the lodging
officer details.
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Step 2: Organisation details

On this screen you can provide relevant information regarding the referendum entity.

Please ensure your email address is correct as eReturns uses email for validation and to
send you copies of any returns which you lodge.

Once you have completed all required fields, click ‘Next’ to move to the “Your details’ screen.

Organisational details

1111

Create an eReturns account

Selact the typs of eRaturn account you require. This will take you through a wizard to create your account.

Organisation details
Organisation Name*

ABN

e

ACN

| International address
Address

Suburb*

State*

Postcode*

Page 7
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Step 3: Account details

On this screen you need to provide details for the contact person responsible for the referendum
entity, or lodging officer. Some details, such as the address will be pre-filled based on the
previous screen.

Please ensure your email address is correct as eReturns uses email for validation and to
send you copies of any returns which you lodge.

Create an eRetumns account

Select the type of eReturn account you require. This will take you through a wizard to create your account.

Your details
Stard Salutation

First name®
o kel
Account details
Capacity™
o
L Postal Address

[] International address
Address

83 Eight Street

Suburb*

EIGHT MILE CREEK

State*

QLD v
Postcode*®

4507

Email*

Confirm Email

Phone®

Fax

Mobile

Please note: The address provided here will be made publicly available once the submitted
return is published on the Transparency Register.

After you have completed the ‘Your details’ screen, click ‘Next'.
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Step 3: Account Details

On this screen you will need to set a user name and password.

If you have received your eReturns credentials via an obligation letter please go to page 11 for
information on how to setup your account.

Create an eReturns account

Select the type of eReturn account you require. This will take you through a wizard to create your account.

Account details
User name*

New Password
Confirm Password

Picture characters
b
WeRUHTFp -

Type the characters you see in the picture above*

For the security of your eReturn account, please follow these instructions to create a password:

Length: Your password must be a minimum of 8 characters
Composition: Use a combination of uppercase and lowercase letters, numbers and avoid
special symbols

Note your new password, as you will need this to lodge a return. Once you have completed the
Account details screen, click ‘Next'.
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Step 4: Confirmation

Complete your account details

Please review and update your details

=
"

Account successfully updated

As your emall a0dress has changed, an emall verfication request has been sent to your new ema# address

Please click on the link in the emaill when it armives and your account will be actwated

You can continue to use eReturns now, however you must activate your account 1o lodge a disclosure return or re-login to
eRetums

You can now use

Please note: the ‘Confirmation’ step above, details that your ‘email address has changed’, this is
simply directing you to the verification email to ‘Activate’ your account.

Email activation and verification

eReturns will automatically generate an activation email and send it to your email address so you
can verify the email associated with the account.

Your eReturns account needs to be activated by using the link emailed to you. The below is an
example of the email content.

The email account linked to your eRetuns account has changed. Please activate your eRetumns account by clicking this link

https-{/ereturnstest dev.aec.local/ReqgistrationWizard/ActivateAccount?activationCode=EESC054585CO0B3C0762107FFD 128271
Alternatively copy the link into your browsers address bar.

Clicking this link verifies that you have access to the email account.

Activation complete

You have successfully activated your account. You can login to the eReturns site using the user name and password you provided during registration.

Once you have verified your email address you are able to start using your eReturns account,
please click the ‘Main menu’ button to return to the eReturns main menu.

Main menu
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Using AEC issued credentials to access
eReturns

Note: An existing eReturns account cannot be used for referendum returns - the new
eReturns account provided must be used.

The AEC may issue you with eReturns credentials. eReturns credentials will look like this:

Uzer name: AdminReferendumEntity
Password: P2UZ2A2P

eReturns credentials are made up of a user name and one-time password. On the first log-in to
eReturns you will need to confirm and update details.

Follow Steps 1 through 4 to update your account and verify your email address.

Once your account is verified, you will be able to commence a new return.
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Using eReturns

Main menu

Once you have logged in you will see the eReturns main menu.

Welcome to eReturns! Please select from the menu below.

New Return ©

Start entering details for a new disclosure retum.

View Returns ©

Show a list of disclosure returns previously lodged and any currently in progress.

Manage Details ©

Maintain all details of your account including your user name and password.

From the main menu you can start a new return. The next sections in the guide explain a new
return for referendum entities.

If you have commenced a return you will also have the option to continue a return.

From the main menu you can also view historical returns and manage your account details. The
‘View Returns’ option will only appear once you have commenced or submitted a return.

NOTE: Your account details are the details that you reviewed and updated when you logged in
for the first time.
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Completing a return

To complete a Referendum Entity return for the 2023 Referendum use the ‘New Return’ button
on the main menu.

New return

Click the ‘New Return’ button to start completing a new return.

Welcomes to eRetums! Please select from the menu below.

New Return

Start entering details for a new disclosure return.

You will then need to choose the referendum entity return for the relevant referendum year:

Main menu First name Surmame [AdminReferendumEntfity] Logout

New Disclosure Retumn

) Referendum Entity Return-2023 Referendum

A

Click ‘Continue’ to launch the return wizard. You can use the ‘Back’ and ‘Next’ buttons to navigate
through the screens.

Instructions on how to complete the wizard will appear at the top of each screen.
Progress through the wizard is tracked down the left-hand side.

Sten

+

Your details

As you navigate through the wizard, you will be prompted to enter the information which will make
up the return.
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Step 1 — Your details

On this screen you can update the Referendum Entity details.

NOTE: These details have been automatically pre-filled from the information you provided in your
account registration.

First name Sumame [AdminReferendumEntity]

Referendum Entity Return (2023 Referendum)

Thase screens wil let you compiete or amend a desciosure refurn. You can logout of eReturns at any time and the information you've already entered will be saved
and available to you 10 continue and lodge the next time you log in

b il Referendum Entity Details

Your detals Referendum Entity Name*
Refarendum Entity

S .

ACN

o ©
International address

Address

|. i ; iAI . . 1 Address Street

Suburb*
MON REPOS

State*

P - QLD v
Rl oo

4670

——

Once you have reviewed or updated the entity’s details click ‘Next’ to move to the Lodging Officer
details screen.

First name Sumame [AdminReterendumEnty]

Referendum Entity Return (2023 Referendum)

Thase scroens wil ket you compiete or amend a dsClosure netum. You can logoul of eReiums al any bme and the INfrmation you've alrsady entened will De Saved
and availabie Yo you 1o Confinus s ioope the nast Tima o kg n

Ladgmg Officer Datails
Salutation

First mama*

Firsd name

Samame*

Surnieng

Capacity”

Financial Controler [ 7]

Postal Addiess
Infernational addiess
Address

1 Addnass Sres!

Sidnit

MOMN REFPOS

State”

can -
Prorstcode”

S50

Email*

emailiTeTail com

Confirm Email

LRELER

Pl
1234 B578

Fax
L

On this screen you can review and update your details. Once you have reviewed your details,
click ‘Next’ to move to the Donations you have made screen.
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Step 2 — Referendum expenditure

This screen requires you to provide a whole dollar amount for referendum expenditure incurred:

Q Australian Electoral Commission

Referendum Entity Return (2023 Referendum)

These screans will let you compiete or amend a disclosure retum. You can logout of eReturns at any time and the information you've aiready entered will be saved
and availabie 10 you 10 continue and 10doe the next time you 1og in

Referendum Expenditure

This screen wall let you record details of referendum expendire you have incurred during the reporting penod. Aperson of gy
organisation that incurred referendum expenditure above the threshold for the reporting period must disclose the total amount

Total referendum expenditure incurred*
S0

e
u - - : d
e
d—
S|

First name Sumame [AdminReferendumEntity]

Click Next to progress Donations received.
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Step 3 — Donations received

Total donations and number of donors can be recorded directly into this screen. To add donation
details click the ‘Add’ button at the bottom of the table on the screen. That will launch the ‘Add a
donation received’ window.

Q Australian Electoral Commission

Referendum Entity Return (2023 Referendum)

and avallabie 1o you 10 continue and lodge the next time you iog in

Amounts you have received
Total of donations received*

$0 ©
Total number of donors*

0 ©
Donatsons you have recerved

ey T—

Name Accres

First name Sumame [AdminReferendumEntity]

These screens will let you compiete or amend a disciosure return, You can logout of éRetumns at any time and the information you've already entered will be saved

©

Date Armourt

2023 Referendum)
Add a donation received

Name*

L ABN

b ACN

[ International address
Address.
Suburb*

State*

Postcode™
Transaction date”
Amount*

i 50

Receiptor type:
O Individual

J Organisation

© Trust
) Unincerporated Association

Close

Add

In the ‘Add a donation received’ window you can fill in the details of each detailed donation. All
required fields must be completed. Once all the information has been entered click the ‘Add’
button to add the receipt to the list. The ‘Add a donation received’ window will remain open to
allow you to enter more receipts. Once you have finished entering receipts click the ‘Close’ button

to return to the receipts screen.
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Import donations
The import function allows you to upload a spread sheet of transactions into eReturns, eliminating
the need to manually enter each transaction. In order to import receipts you will need a spread
sheet (either in MicroSoft Excel, CSV or XML format) of receipts which contains all of the required
information for each receipt. To start importing receipts click the ‘Import’” button.

and available o you 10 continue and lodge the next time you log in

Amounts you have received
Total of donations received*

$0 ©
Total number of donors*

0 ©
Donatsons you have recetved

Hame

Referendum Entity Return (2023 Referendum)

These screens will let you compiete or amend a disciosure return. You can logout of eéRetumns at any time and the information you've already entered will be saved

Q Australian Electoral Commission

First name Surmame [AdminReferendumEntity]
©

°

s Date Armourt
v rec s -n

This will launch the import screen.

%
Upload a list of transactions ®

jls ~ File to upload

uh

nt

Close Upload

From here you can use the browse button to select the spread sheet you wish to upload from

your computer. Once you have selected the spread sheet, click ‘Upload’.

Once eReturns has uploaded your spread sheet it will ask you to match the columns in your
spread sheet to the columns in eReturns. For example:

Page 17
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Assign data columns
Select the columns you want to use.
Name [=] Address Line 1 [+ Address Line 2 [=| [=] Suburb [=]
Skip |Name Address Line 1 Address Line 2 Address Line 3 Suburk
Skip | Company A 3182 Test Lane Kingston
Skip | Company B 45 Test Street Sydney
Skip |Company C Number 4, Test Road Wamboin
Skip |Company D Unit 22, 89 Test Cct Homebush
Skip | Company E Testland" 453 Test Track Mudgee

Now eReturns will ask you to designate some of the values in some of the columns. You will

need to assign values that eReturns recognises to some of the data in your spread sheet. Once
you have assigned all the columns, click ‘Import Data’.

Once you have matched the values from your spread sheet to values that eReturns will recognise
you can click ‘Assign’. eReturns will tell you how many records were successfully imported, and
list those which were not successful. You can also export the list of transactions which were not
successfully imported from here. To close this window, click ‘Close’.

Import results

The import is now complete.

4 of 6 record(s) uploaded succesfully.

The list below shows any transactions that could not be uploaded. You can export this list for review, and use the add functionality to manually add the transaction.

Errors Name PostalAddress_AddressLinel PostalAddress_AddressLine:

Could not convert Date’ to a Date Name Address Line 1 Address Line 2

Could not convert ‘Amount’ to a number

Postcode must be 4 digits

State is required.

The amount must be whole dollar amount greater than zero. Do not include any cents

symbols or separators.

The transaction made on 28/02/2010 does not fall within the relevant reporting period 1/07/2010-30/06/2011

-

Company E |Testland" 453 Test Track

If you choose to export the list of transactions which were not successfully imported you can fix
the problems in the data which eReturns has identified and re-import that list. Alternatively, you
can use the ‘+ Add’ button to add those transactions manually.

eReturns will now upload the transactions from the spread sheet into the return wizard. Once it is
complete you will be able to see the transactions in the list on the screen.

Page 18 eReturns Guide for Referendum Entities
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LERREE

dum Entity Retum (

23 Referendum)

Amounts you have received
Total of donaticns recedved®

540000 [
Todal numbser of donors®
§ L7
Dunations you hive reoereed
Hira
O Ryderendium gongr J
Riadenandum domar 1

[ Uy EOS— pe—

These screens will lel you complela of amend a dsclosure relurm. You can legoul of eRetums at amy time and the information you've aiready entered will b2 caved
and available 0 you 1o continue and lodge the nexd me you kog in

First name Sumarme |AdminRefenendumEntty]

7]

Once you have recorded all donations above the threshold, click ‘Next’ to move to the Notes

screen.
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Step 4 — Notes

The Notes screen allows you to record annotations against the return. Please note that the
annotation will be made publicly available once the submitted return is published on the
Transparency Register.

First name Sumame [AdminReferendumEntity]

Referendum Entity Return (2023 Referendum)

These screens will let you compiete or amend 3 dsclosure retum. You can logout of eReturns al any time and the information you've aready entered will be saved
and avalabie 10 you to continue and lodge the next time you log in

Annotations ©
w You can record additional or supporting information here that will appear as footnotes on your return
Annctations -]
Ncde
R AN -

TSiep 3
Donptions receted
-

The annotations will be presented on the return as footnotes.

To add an annotation, click the ‘Add’ button. This will launch the ‘Add an Annotation’ window.

Add an Annotation x

Annotation

Close Add

g

Enter the text of your annotation and click ‘Add’ to save it. Click ‘Close’ once you have entered all
your annotations. When you have finished recording annotations, click ‘Next’.
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Step 5 — Review

From this screen, you may view the draft return.

-~

AEC

Australian Electoral Commission

Here you will be presented with a PDF preview of what the data in your return will look like. Use
the scroll bar on the right of the screen to view all of the pages of the return.

Referendum Entity Return (2023 Referendum)

and avaiabie %0 you 1o conbinue and lodge the next ime you 1og n

First name Sumame [AdmnReferendumEntty]

These screens wil it you compiete or amend a discioswre refum. You can logout of eReturns at any Bme and the nformation you've aready entered will be saved

Review ©
= |y + B ofs | 1) Q@ I
(DA ——x  Referendum Entity Disclosure Return
For 2023 Referendum held on 14 October 2023
Subsection 109€(4) of the Refe . y Prow Act 1984 (Reb Act) require referendum

entities 1o furnish a return within 15 wosls after the voting day for the referondum.
The due date for lodging this return is Monday 29 January 2024,
Completing the Return:

o This refim is 10 Do compietod Dy A Person o Srpanesation who incurmed feferondum exponditury of mone than
$15.200 during the referendum expendiiure period

o This retum is 10 be completnd with refecence 1o e Engncial Ducosure Gude Kr Refersodum Entdes

o Amounts should be reponied on a GST inclusive basis

o Under subsecton 320(1) of the Commonwealth Eleciorad At 1918 (Electoral Act) thes return wil Do avadlable
for pubilc mapection at www 20C 20y au from Monday 1 April 2024

o ANy uppOring Socumentation Inciuded with This refum may be Meated a3 part of & pUliic daciosure and
displayed on e AEC website

o The rformation on this retum is collecied under sections 100 and 109F of the Referendus Act

Reforondum Entity details
Name |Referendum Ensty
Postal address |1 Address Siroet
Sbutdeen  MON REPOS e QLD Posede 4670 o
-~
1 nead 10 lodge a Nobice of Incomplete Retun (Saction 109V Notice)
Rac Nexd

You'll notice that there is nothing in the signature or date fields on the front of the return. These
fields will only be populated once you have completed the lodgement screen and will appear on

the final version of your return.

If you need to make changes to the data in the return, click ‘Back’. Once you have reviewed the
image of your return and all data is correct, click ‘Next’. This will take you to Step 6, the ‘Sign and

Lodge’ screen.

NOTE: At the bottom of this screen, above the ‘Back’ and ‘Next’ buttons is a checkbox. Selecting
this box will allow you to lodge a Notice of Incomplete Return. For more detail on this, go to the

Lodging a Notice of Incomplete Return section of this guide.
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Step 6 — Sign and Lodge

The final step to lodging the return is to certify that the information is correct and to electronically
sign. If you are sure that the information contained within the returns is correct, click both check
boxes. You will then need to type your name in the following box to act as an electronic signature.

First name Sumame [AdmnReferendumEntity]

Referendum Entity Return (2023 Referendum)

These screens wil let you complete or amend a dsdosure return. You can logout of eReturns at any time and the information you've already entered will be saved
and avalable to you 1o continue and lodge the next time you log in

Lodge (7]

Bl o

v the financial controiler or another person capabile of acting on behalf of your crganisation can make this declaration

| gprisfy that the information contained in this return and s attachments is true and compleate to the best of my knowledge,
inforation and belief. | have made due and reasonable inquiries of the person/organisation on whose behalf | am authorised to
ete this form. | unggrssiand that submifting an incomplete, false or msleading return is an offence under Division 137.1 of
iminal Code Act 1

rtify that the referendum enbty has compied with section 109J of the Referendum Act relating 10 donations to referendum
by foreign onors

Type your name in the signature fiald below to confirm that you are the financial controfler or another person capabie of acting on
behaif of your organisation lodging this retumn

IA : - V
t“ - A——

Lodg: Date
190972023
Type your password in the field below to lodge the disciosure return

Finally, type your password into the final box. This step is to verify that the candidate agent is
lodging the return. Once you have completed these steps, click the ‘Lodge’ button and the return
will be submitted.

First name Sumame [AdminReferendumEntty]

Referendum Entity Return (2023 Referendum)

These screens will lot you complete of amend a disciosure refum. You can ogout of eRetums 3t any time and the nformation you've aiready entered will be saved
and avaiabie 10 you 1o continue and lodoe the next time you log in

Lodgement Confirmation

Thes disciosure redurn was successiuly lodged with the AEC and your reference number for this ransaction 5 BHFHAS. Flease
retain this code for fufure reference

A copy of your lodged return has automaticaly been sent 10 your email address. If you have not recetved the emad within 24
howrs please contact the AEC

To save a printable copy of the lodged return to your computer please click this ink

From this screen you may save a PDF copy of your return. The AEC recommends that you save
a copy of your return in case you need to print or refer to it later. The unique reference number
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presented on this screen is also recorded on the return form in the bottom right hand corner.
eReturns will also email you a copy of your lodged return by default.

Use the ‘Main Menu’ button in the top left corner to return to the Main Menu.
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Lodging a Notice of Incomplete Return

eReturns will allow you to lodge a Notice of Incomplete Return online. For more information about
when it is appropriate to lodge a Notice of Incomplete Return please consult the Financial
Disclosure guide for Referendum Entities available on the AEC’s website at www.aec.gov.au.

To lodge a Notice of Incomplete Return in eReturns you will need to select the checkbox at the
bottom of the “Step 5 — Review” screen.

Main menu First name Sumame [AdminReferendumEnfity] Logout

Referendum Entity Return (2023 Referendum)

These screens will let you complete or amend a disclosure return. You can logout of eReturns at any time and the information you've already entered will be saved
and available to you fo continue and lodge the next time you log in.

Review 7]
=g v e - + @ 1 | ofa | Q) | (B

3
g
iy
o
0d

Y- S A— Referendum Entity Disclosure Return
For 2023 Referendum held on 14 October 2023

Subseaction 109E(4) of the Refe dum (Machinery Provisions) Act 1984 (Ref dum Aet) require referendum
entities to furnish a return within 15 weeks after the voting day for the referendum.

The due date for lodging this return is Monday 29 January 2024,

Completing the Return:

+ This return is to be completed by a person or organisation who incurred referendum expenditure of more than
$15,200 during the referendum expenditure period.

»  This return is to be completed with reference to the Einancial Disclosure Guide for Referendum Entifies.

* Amounts should be reported on a GST inclusive basis.

« Under subsection 320(1) of the Comr h Act 1918 (Electoral Act) this return will be available
for public Inspection at www.aec gov.au from Monday 1 April 2024.

+ Any supporting documentation included with this return may be treated as part of a public disclosure and
displayed on the AEC website.

+  The information on this return is collected under sections 109E and 108F of the Referendum Act.

Referendum Entity details
Name |Referendurn Entity

Postal address |1 Address Street

Subwhiown  MON REPOS state QLD Posicode 4670

I [ need to lodge a Motice of Incomplete Retumn (Section 109V Nofice) I

G Gl

Selecting this box will take you to the Notice of Incomplete Return screen.
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First name Sumame [AdminReferendumEntty]

Referendum Entity Returmn (2020 Referendum)

These screens will let you compiete of amend a disciosure reburn. You can logout of eReturns at any time and the information you've aready entered will be saved
and avadable to you 1o continue and lodge the next time you iog in

Incomplete Return ©
Part 1: Incomplete Particulars
Please provide detais of the information you beleve is missing from the disclosure retum

Part 2a: Reason for incomplete particulars
Provide the reason’s you were unable 1o obtain the particulars ksted in Part 1 above. For exampie, that you were unable 1o obtain
records from particutar branches of persons

-
W Part 2b: Attempts made to obtain this information
Detail all attempts made to obtain the information detatied in Part 1

Part 3: Person/s who may be able to provide the missing particulars
List the name and address of any person’s who you believe can provide the missing particulars and the reason that you believe
they have those particulars

You are required to fill in all fields, detailing the information that is missing from your return, the
reason why you were unable to obtain that information, who you believe may have the
information which is missing, and why you believe that person has it. Once you have completed
all the fields on the screen, click ‘Next’ to review the Notice of Incomplete Return.

Once you have reviewed your Notice of Incomplete Return click ‘Next’ to go to the Sign and
Lodge screen. To lodge your return and Notice of Incomplete Return follow the instructions at
Step 7 — Sign and Lodge of this guide.
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Amending a Return

If you need to amend your return, log into eReturns and Click on “View” returns.

Welcome to eReturns! Please select from the menu below.

o New Return ©
Start entering details for a new disclosure retum.
g View Returns ©
) Show a list of disclosure returns previously lodged and any currently in progress.
Manage Details ©
Maintain all details of your account including your user name and password.

A return can only be amended once it has been processed by the AEC. If you cannot see the
option to ‘Amend’, please contact Disclosure & Compliance on 02 6271 4552 or by email at
fad@aec.gov.au.

Fir

View refurns

Here ane all of your current and histoncal retums

Cumment Returms e

Histerical Raturns e

Rpfarencumn Ensty Returm for 2023 Referendom

This will launch the amendment wizard. The amendment wizard is the same as the return wizard,
except it contains the data from the original return. To amend a return, simply add, edit, or delete
as appropriate. Once you have finished working your way through the wizard, eReturns will
generate an amendment form for you to review. This amendment form can be lodged in the same
way as the original return.
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Troubleshooting

Forgotten Password

If you have forgotten your password, you can reset it online. This can be done using the forgotten
password link on the eReturns front page. eReturns will send you an email with a new single use
password in it.

eReturns

User name* Use the user name and password issued to you to sign into the
eRetumns site.

If you have forgotten either your user name or password you can check if
YOU can recover your user name or reset your password.

If you need to complete a disclosure return and haven't received your
login credentials you can create an eReturns account online to register a
user name and password. Political parties and associated entities must
contact Funding and Disclosure to receive login credentials.

ent to lodge disclosure returns please

Password*

I've forgotten my u:
Cre

Clicking forgotten password will take you to the password reset screen where you will need to
enter your user name the ‘Picture characters’ text on screen.

Reset a forgotten password

Please enter your user name and a new password will be emailed to you. If you are an Associated Entity or Political Party your password cannot be reset
automatically and you must contact Funding and Disclosure on (02) 6271 4552 or at fad@aec.gov.au

User name*

Picture characters

Type the characters you see in the picture above®

fen

eset passwor

Alternatively, you can contact the Disclosure team on 02 6271 4552 or email at fad@aec.gov.au.

Page 27 eReturns Guide for Referendum Entities


mailto:fad@aec.gov.au

Q Australian Electoral Commission

v

Forgotten User name

If you have forgotten your user name, you can retrieve it online. This can be done using the
forgotten user name link of the eReturns front page. eReturns will send you an email containing
your user name.

Login fo eReturns

User name*

Password*

['ve forgotten mig

Clicking forgotten user name will take you to the user name retrieval screen where you will need
to enter your email address and the CAPTCHA text on screen.

Send a forgotten user name

Please enter the email address you have provided to us and your user name will be emailed to you

Email address*

Picture characters

hdcpuWi

Type the characters you see in the picture above*

Sén user name

Alternatively, you can contact the Disclosure team on 02 6271 4552 or email fad@aec.gov.au.

Other problems

If you experience any difficulties while using eReturns, please contact the Disclosure team on
02 6271 4552 or email fad@aec.gov.au.
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